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v Novernber 2B, 2005

Richard Boland

Richard Boland Yachis

1070 Marina Village Pkwy £107
Alameda, CA 94501

Dear Baichard:

We got back from Australia last night and words can't describe how happy we are with the boat
and our decision 1o go to Coomera to see our new Riviera 47G2 and try it out. No one would
believe your level of customer service until they actually experience all the things you did to
make our trip fantastic. You went so far beyond our expectations to prepare the boat and show us
a good time that we can’t thank you enough. We would have never known how much we would
have missed if we did not go, but thank goodness we did. Going on a trip to Australia is one
thing, but being on our own boat and fishing in the Coral Sea was a very unique experience. As
boaters, we all know the scenery is different from the water 50 we were able to take advantage of
that perspective of a beautiful country on our own boat. We will treasure this experience forever.

If people knew what we now know, they would not buy a boat from anyone clse.
Thank you. Thank you., Thank you,
Sincerely,

Mark & Lisa Rein
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